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Quality Indicator annual summary report
Learner engagement and employer satisfaction surveys

RTO No. RTO legal name

Section 1 Survey response rates

Surveys issued (SI) Surveys received (SR) % response rates 
= SR *100 / SI

Learner engagement

Employer satisfaction

Trends of response statistics:
∑ which student/employer cohorts provided high/low response rates

∑ how did response rates compare with previous years (if applicable)

90900.                                      Early Childhood Training Pty Ltd

89.                                                      0                                                            0%

10.                                                       10.                                                         30%

The response rate was the same as previous year and we need to look at how to get student responses back
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Section 2 Survey information feedback

What were the expected or unexpected findings from the survey feedback?

What does the survey feedback tell you about your organisation’s performance?

Section 3 Improvement actions

What preventive or corrective actions have you implemented in response to the feedback?

How will/do you monitor the effectiveness of these actions?

We are always getting verbal feedback with our students and managers of centres. They really like the fact we change our training to suit their centre 
and students 

That we are catering to our clients needs and really listening to our students, our industry knowledge and support is what makes it wor for everyone in 
our RTO

We are going to give the survey to our students on their last unit before finishing with ECT, to ensure we get responses from our students. 
The emailing and reminder email doesn’t work at all. I think also because they have to print it up and then rescan it. If we print it and hand 
it to the student they will most likely do it there and then.

Will see how many surveys get  time next year and that every 6 months we are completing them. This will also help with the new course starting 
August 2019.


